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This document specifies the workflow, and the interactions between the customer and HD Rehab, 
when producing a special adaptation of a wheelchair. 

HD RehabCustomer

Request from customer
Please read document 95431-1 

before submitting the a request to 
find out what a special adaptation 

implies.

Dialogue on the kind of 
special adaptation that 

is appropriate.

HD Rehab sends an 
instruction form, 95432-1, 
which must be filled in 

by the customer.

A draft of the solution 
in accordance with 
the instructions are 
developed and HD 

Rehab creates an offer.

HD Rehab sends an 
order confirmation.

HD rehab delivers the 
product with necessary 

documentation!

The customer fills in the 
instructions as detailed 
as possible and sends it 

back to HD Rehab.

The customer will 
consider the offer 

by placing an 
order, modifying the 

instructions or declining. 
If an order is placed also the form 
"Approval of manufacturing" shall 
be signed and sent to HD Rehab.

The customer accepts 
the product and signs 

the accompanying 
form which is then sent 

to HD rehab.

Please contact HD rehab 
immediately if anything 

is unclear or wrong in the 
order confirmation!
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